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1 H#-PoLicy OBJECTIVE
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“From the humble beginnings, to becoming one of the most admired

leader in hospitality, one thing remains the same —

we put people at the heart of everything we do.”

Park Hyatt Niseko desires to provide the comforts of home to all its associates. Adequate and
clean accommodation facilities, fitness center as well as cooking and laundry facilities, ensure all
colleagues are at their best to look after the well-being of themselves and consequently after the

well-being of our guests.

“We care for people so they can be their best.”

2 {XPFT — ADDRESS
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Midtown Niseko

Niseko Hirafu 4 jo 1 chome 3-3
Kutchan-Cho, Abuta-Gun
Hokkaido, Japan 044-0087

PCPD South Village Hotel Co., Ltd. September 2019, Niseko, Japan Page 5 of 23


https://urldefense.com/v3/__https:/www.google.com/maps/search/**H4?entry=gmail&source=g__;44Gy44KJ44G1!!PoGYGYb4!m433RCWAGwflSVFFtKE1IYgt6zPFRXUhlOX-F52y-V9VpAtfdDcjngQHX4m7zH3KKrw85mMg4EQr0Im1L503m1RI$

3 HMEASR 14 7 — AVAILABLE ACCOMMODATION
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Accommodation will be provided based on level of employment and availability of different

accommodation categories.
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STUDIO TYPE A

Associates and Team Leaders - Employment Level G6/G5

Studio units will be assigned based on double occupancy, however triple and quadruple
occupancy is possible. Consideration will be given to individuals in choosing their sharing partner
as much as possible, however the management reserves the right to assign sharing partners based

on the hotel’s and rental manager’s needs and availability.

Studio layout and facilities: 17.5-sqgm
- Single bed - Wall-mounted shelves

- TV (32 - Closet drawer and shoe shelf
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Personal locker / safe deposit box
Refrigerator
Bathroom with bathtub

Bed and bathroom linen and toilet paper
Heating system
Cooking and laundry facilities on every

floor for self service

Separate toilet
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STUuDIO TYPE B

Assistant Manager - Employment Level G4

Studio units will be assigned based on a single occupancy. However, colleagues will be given the
choice to share their accommodation with one other work colleague. The sharing partner can be
chosen by the individual; however, the management reserves the right to assign sharing partners

based on the hotel’s and rental manager’s needs and availability.

Studio layout and facilities: 19-sqgm

— Single bed — Bathroom with bathtub

- TV (32”) — Separate toilet

— Desk with drawer, chair, desk lamp — Bed and bathroom linen and toilet paper
—  Wall-mounted shelves — Heating and air-cooling system

— Full height closet drawer and shoe shelf — Cooking and laundry facilities on every
— Personal locker / safe deposit box floor for self service

— Refrigerator

AZVXEATB
Studio Type B
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Manager - Employment Level G3
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Studio units will be assigned based on a single occupancy. However, colleagues will be given the
choice to share their accommodation with one other work colleague. The sharing partner can be
chosen by the individual; however, the management reserves the right to assign sharing partners

based on the hotel’s and rental manager’s needs and availability.

Studio layout and facilities: 37-sgm

- Single bed with bedside table - Separate windows for sleeping and lounge
- Personal locker / safe deposit box area, with black out curtains

- TV (40”) on sideboard - Refrigerator

- Closet with hanger pole and fixed shelves - Kitchen cabinet, sink and upper storage

- Shoe shelf

- Heating and air-cooling system - Desk with drawer, chair, desk lamp
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- Lounge furniture for two persons - Vanity

- Unit bath with bathtub - Storage / Laundry
- Separate toilet - Cooking and laundry facilities on every
- Bed and bathroom linen / toilet paper floor for self service
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STuDIO TYPE D
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Leadership Committee and Department Head - Employment Level G1/G2

Studio units will be assigned based on a single occupancy.

Studio layout and facilities: 57-sgm — 1-bedroom apartment

Bedroom:

- Twin beds with bedside tables

- Closet with hanger pole and fixed shelves

- Personal locker / safe deposit box
Bathroom:

- Bathroom with bathtub

- Separate toilet

- Vanity

- Storage / Laundry

Other:

- Heating and air-cooling system

- Bed and bathroom linen / toilet paper

P — e ———

Kitchen:

Kitchen cabinet, sink and upper storage
Stove

Refrigerator

Living and Dining Room

Dining table for four persons

Lounge furniture for four persons

TV (40”) on sideboard

Hanger pole and fixed shelves

Separate windows for bedroom, lounge

and dining room, with black out curtains

Ilﬁ
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Studio Type D
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Leadership Committee, Department Heads, Manager and Assistant Managers have the choice of

downgrading their accommodation to a lower category of room type, based on management

approval and availability.
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ACCOMMODATION PoLICY
Any occupant who requests his family, spouse or domestic partner to live in the colleague
accommodation permanently needs to obtain prior management approval. The approval will be

based on availability of the eligible accommodation category.
Studio Type A

Accommodation type A is restricted to Rank & File and Team Leaders on a shared basis only and

is not available for outside occupants.
Studio Type B

Accommodation type B is designated for Assistant Manager on a single or shared basis, with a
limit of two people. If the shared basis is made by both occupants employed at Park Hyatt, then
the double occupancy charge will apply. In case there is an approved partner who is not employed
by PHN, the PHN employee will have to pay the single occupancy rate plus the double occupancy

rate for the partner.
Studio Type C

Accommodation type C is designated for Manager on a single or shared basis, with a limit of two
people. If the shared basis is made by both occupants employed at Park Hyatt, then the double
occupancy charge will apply. In case there is an approved partner who is not a PHN employee,
the PHN employee will have to pay the single occupancy rate plus the double occupancy rate for
the partner. In the event the employee has a family, the child will need to be below 6 years of age,

otherwise a 6 month maximum stay applies.
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Studio Type D

Accommodation type D is designated for Department Head and above without any sharing costs,
with a limit to 3 persons ina room.  Should the occupant have a family with more than 3 people,
the fourth occupant will need to be below 6 years of age, otherwise a 6 month maximum stay
applies. For any exemption, management will consider approval based on the status of

employment and other considerations.
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ACCOMMODATION UPGRADES

Employees requesting to upgrade their accommodation will be based on availability. The charges
for the accommodation will be based on their level of entitlement and the subsidy provided by the
hotel. The occupant will then pay the difference between the charges as stated in each type of

accommodation.
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4 RENTAL FEE PER ACCOMMODATION

The monthly rental fees as mentioned in the chart below include utilities and Wi-Fi. The rent will

be deducted from the associate’s monthly salary. Should the rental commence within the month,

the rental fee will be pro rata based per person on the number of days occupied.

Employment | Studio . Monthly rental fees in JPY
Occupancy policy - -
Level Type Single Double Triple Quad.
Winter Rate (December — April)
G6/G5 A Double occupancy 15,000 5,000 0
G4 B Single occupancy 25,000 12,000
G3 C Single occupancy 40,000 25,000
G2/G1 D Single occupancy 60,000
Summer Rate (May — November)
G6/G5 A Double occupancy 10,000 7,000 5,000
G4 B Single occupancy 20,000 12,000
G3 C Single occupancy 40,000 25,000
G2/G1 D Single occupancy 60,000

If sharing is not possible due to availability, the next best option at the corresponding rate will be
assigned to the associate. However, if the room occupancy changes due to early or unexpected
departure of one of the occupants, the initially agreed room rate shall be applied until the end of

that month.

The management reserves the right to change accommaodation prices at its own discretion giving

at least two (2) month notice.

A deposit of one month’s rental will be deducted from your first salary payment in addition to
your monthly rental charge. Once you leave Midtown and after a final inspection of the

accommodation, you will be reimbursed in full if no damage is found.
Upon check out, below cleaning fees will apply:
A & B Type Rooms: JPY 13,800 + Tax (-7,590 JPY)

C & D Type Rooms: JPY 27,600 + Tax (-7,590 JPY)
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* In the event that the room is left in an unacceptable condition, supplementary charges may be

applicable.
5 DL
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5 FITNESS CENTER

The facility is provided to you free of charge and is available to you from 6:00 to 22:00. Please
use the facilities respectfully and carefully to avoid any damage to your health and to any of the
equipment. Neither the Resident Manager nor the hotel will assume any responsibility for any

accidents or medical conditions you may experience after the use of the fitness center.
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6 HOUSE RULES

6.1 SMOKING
All rooms are strictly non-smoking. Smoking is only permitted in the designated smoking areas.
Any violation will be subject to disciplinary action as per the Employment Regulation and

Colleagues Handbook.

6.2 FAMILY AND FRIENDS

Family and friends are welcome to stay with you, however, should you be sharing your apartment
with another colleague, you will need to get their permission to do so. Due to security reasons,
you are required to fill in and to submit the Family and Friends Visit Approval Form to the Human

Resource Department for approval at least 7 days prior the visit.
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6.3 EMERGENCY
Please familiarize yourself with the emergency procedure issued by the Resident Manager. In
case of an emergency you are fully obligated to follow the procedures issued by the Resident

Manager. Emergency procedures are in place to safeguard yours and your colleagues’ lives!

6.4 DOCTOR

In case you may need medical assistance, please visit the nearby medical clinic. It is your
responsibility to inform your Manager or the hotels Human Resources Department should you
need further assistance or if you will not be able to attend work. In the event of emergency, please

call the Midtown Front Desk. They are available 24h/7days.

6.5 PERSONAL BELONGINGS
Please use the room safe for any valuables. Please be reminded that neither the Resident Manager

nor the hotel will be responsible for any loss.

6.6 STORAGE OF PERSONAL ITEMS
Please do not store any personal effects, food and beverages or other items in areas not purposely

designed for such reason.

6.7 NIGHT REST
In respect to the other tenants, please follow the House Rules in regard to the use of Common

Areas in the residence and the night rest times as per House Rules (attached).

6.8 LAUNDRY FACILITIES
You will find washing and drying facilities on each floor of the housing complex. The use is
chargeable, and you are kindly asked to care for the equipment and leave the area and equipment

clean after use.

6.9 KITCHEN AND COMMON AREAS
When using the Common Areas, please follow the House Rules. Please leave the area and

equipment clean after use and remove and dispose of any garbage in the appropriate place.
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6.10 BICYCLE AND SKI/BOARD STORAGE
The accommodation facility offers a place to store bicycles during the summer and

ski/snowboard gear during the winter.

6.11 CARPARKING

Due to the limited number of parking spaces, only Senior Managers are entitled to a parking space.
At random periods we may be allocated additional spaces that are approved and provided to us
by Midtown. In such case, these spaces will be assigned based on ranking and length of service.
Please note that the issue of parking spaces is not included in the associates’ Terms and Conditions
of Employment and therefore, individual staff members are responsible for making their own
parking arrangements.  Alternatively, you may park at the Hotel (Park Hyatt Niseko Hanazono)

staff parking area free of charge.

If you park at Midtown without a permit, you will receive a Parking Fine as below:
e 1% Offense — Warning
e 2" Offense — JPY2,000
e 3" Offense — JPY 4,000

e 4" and all subsequent Offenses — JPY 8,000

6.12 MAINTENANCE
Please advise the Resident Manager of any damage or malfunction of any equipment and facilities

in your apartment or any of the Common Areas immediately.

6.13 ROOM INSPECTION

The hotel and the Resident Manager may enter any occupied room to perform routine
maintenance and inspections with advance notice to residents of minimum 24 hours. The hotel
and the Resident Manager reserve the right to enter any room without prior notice for emergency
maintenance or repair purposes or when there is reasonable cause to believe that a situation exists

that could cause danger to life, safety, health or property. The hotel and the Resident Manager
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may confiscate any item deemed to cause a danger and is under no obligation to pay compensation

for or to return such items (e.g., firearms, drugs etc.).

6.14 WASTE DISPOSAL
Please ensure that you remove and sort any garbage accordingly to the house policy on a regular

basis. This will assist in preventing bad odour and pest infestations.

WRBITIREHEDRIT LT NTOTA RT A4 LROBRANT L THET 54
TORFEE 7 A MIBEZE O 72T b | B It > T ZE W, fliax DG, &iFo
AEEEER UICRpE, #EEA, Eal, ASERICHE LT Eaw, FRsEECH
LXEPBERIGEIEL, WO THRT AONFIHE TREXEIZBHWEbEIZE N,

In respect to all other colleagues and guests please strictly follow all the guidelines and House
Rules issued by the Resident Manager. We also encourage you to advise any damage or other
disturbances when noticed to the Resident Manager, as well as your supervisor and the Human

Resources Department.

If you require any further assistance to ensure you feel comfortable at your Niseko home, please

feel free to contact the Human Resources Department of the hotel at any time.

Enjoy your home and stay and sleep well.
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ATTACHMENTS

Midtown Niseko House Rules and Guidelines for Stays
Colleagues Accommodation Agreement

Family and Friends Visit Approval Form

Photo of Studio Units
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MIDTOWN NISEKO STAFF ACCOMMODATION
HOUSE RULES

Staff Name: Room Number:

Arrival Date: Company:

Welcome to Midtown Niseko!

As tenants of our staff residences, we appreciate you taking a moment to read through, and respectfully following the outlined house rules
throughout the duration of your stay at Midtown Niseko. This is to ensure that all staff accommodation enjoys the facilities and provisions
made available. Should you have any questions or concerns regarding the accommodation facilities, please approach the front desk during
operational hours. Wishing you a warm and enjoyable stay during your time with us in Niseko.

STAFF ACCOMMODATION RECEPTION DESK

Location: 1F Midtown WEST. All matters will be handled from the Midtown Niseko reception.
Open: 07:00 to 22:00 DAILY

Phone number: +81(0) 0136-21-2888

Email: info@midtownniseko.com

*For emergency cases, please approach Midtown Niseko front desk.

WI-FI
Network: MidtownNiseko SCAN QR CODE
Password: Niseko20190801

to establish Internet connection
INTERNET USAGE RULES AND PROHIBITED BEHAVIOUR
All residents may use the Internet service and comply with all related laws and regulations. Residents must not:
1. Download or upload obscene, offensive or illegal materials.
Download or upload movies, music and other copyrighted material and software.
Visiting potentially dangerous websites that can compromise the safety of our network and computers.
Perform unauthorized or illegal actions, like hacking, fraud, buying/selling illegal goods and more.

Pon

If any resident is found to be engaging in these behaviors, they may face legal action from the Internet service providers or be banned from
using Internet services at Midtown. Please note that engaging in these behaviors may also impact on the quality of the Internet service in
the property and affect many other users negatively.

SMOKING:

1. Smoking, including e-cigarettes and vape, is strictly prohibited inside the property. A designated smoking area is provided outdoors
adjacent to the Ski Room to cater to smokers.

2. NO OPEN FIRE (including candles, incense, and fireworks) permitted inside the room and property, and around property premises.

3. The building management has the right to charge a penalty of JPY 50,000 plus 10% c-tax to staff found smoking inside property
premises, including if used cigarette butts are found in rooms.

ROOMS & COMMON AREAS:

If staying in a shared room, keep your area tidy and consider your roommate(s).

Only registered occupants are allowed to stay in the room. You are prohibited from using any other room or floor for any purpose.

Take note of thin walls and noise travelling, be respectful of others occupying the same room and floor.

Midtown Niseko accepts no liability for loss or damage to personal articles.

Occupants are responsible for the care of their own room. If you find any issues with the fixtures and fittings upon moving in, please

reportimmediately to staff at the front desk.

6.  Tenants are not allowed to bring in any non-Midtown Niseko West occupants on the staff accommodation floors. Staff who intend to
invite family and friends to their accommodation in Midtown must notify their own HR. Please refer to your company’s policy and
procedure regarding external visitors. Midtown will not entertain direct inquiries or advice for any last-minute requests. Violation of
this policy will be subject to severe penalties. Likewise registered actual occupants would be jointly responsible in case of any
violation of this rule. This includes short-term invitations to meals or social gatherings.

7.  You can only use the common room and/or laundry room on your designated floor. Using any common rooms other than your
designated floor is strictly prohibited.

apOde
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8.  Tampering with any hotel signs, emergency equipment, smoke detectors, CCTV cameras, including unauthorized access to
restricted areas, emergency exits, back of the house, and any other areas off limits to unauthorized persons is strictly prohibited.
Likewise, putting any unnecessary items on your door (magnets, stickers, etc.) is prohibited.

9. Furniture/Fixtures/Appliances are to be used satisfactorily to avoid defects. Damages and defects will be assessed and reviewed
accordingly to determine reasonable wear and tear from apparent neglect and abuse. If found to be caused by neglect and/or abuse,
this will be directly reported to your respective HR representative.

10. Toilets, showers, laundry machines, cooking facilities and other shared utility areas are to be used only by tenants of Midtown Niseko
and should be properly cleaned after use at all times.

11. Hair clogging drainage in rooms is the responsibility of those occupying the room and must be cleaned by the occupant(s). Midtown
shall charge the concerned staff JPY 2,500 plus 10% c-tax for any housekeeping or maintenance consultations.

12. If using hair dye or any chemicals that can potentially stain (bleach, acids, beauty products, etc.), please be extremely careful and
avoid dye or coloring agents having any contact with shower curtains and other surfaces. Staff will be charged if any damage is found.

13. Regularly ventilate the rooms to avoid damage due to humidity. Advise using installed bug screens to avoid any insects from entering
your room especially during spring-summer-autumn periods.

14. Avoid opening windows and having the heating running simultaneously.

15. Refrain from hanging any item (clothes, plants, personal lighting effects, etc.) by your window.

16. Cookingin any form and Hot plates are strictly prohibited inside the rooms.

17. Arbitrary changes to the electrical installations, gas installations and water installations are to be avoided at all costs. This also
applies to fixtures and fittings (bed replacement, fridge installation, etc.).

18. Structural changes including re-arranging of Fixtures, Furniture and Appliances are prohibited.

19. Do notuse or store illegal drugs anywhere in the accommodation facility.

20. Toy guns are strictly prohibited.

21. Make sure all excess water, snow and mud are removed from footwear. Bikes and winter gear (snowboards, skis, etc.) must be carried
and not dragged against the carpet.

22. No nails, wall pins or sticky tape to be used by tenants on property surfaces including your main door.

23. Do not place any personalitems in the hallway.

24. Petsare not allowed.

25. Nocleaning services are included during periods of staff occupation. Please keep rooms clean at tidy and respect others in your room.

26. Asafety deposit box is provided inside your room. Please use this to store any items of value. Midtown Niseko, its staff and vendors,
will not accept responsibility for any loss/theft or damage to any of your belongings.

COMMON ROOMS

1.  Quiethours are 22:00 - 09:00, keep the noise level at a minimum and refrain from using the common rooms between these hours for
group gatherings, respecting others staying in the building.

2. Kitchen sets are provided in each common room, which includes saucepan, frying pan, strainer, chopping board, knife, spatula and
ladle. Please clean up thoroughly and place everything back in its original place for others in-house to enjoy the same facilities.
Misuse of common equipment may result in it being withdrawn from use.

3. Allsurfaces mustbe wiped clean; waste disposed appropriately in trash bins and equipment left clean and ready for the next person’s
use.

4. Norubbish from tenant’s rooms may be disposed of inside the Common Rooms.

5. You have full responsibility for your own belongings brought into common areas. Midtown Niseko, including its staff and vendors,
accepts no liability for loss or damage to personal belongings.

6.  You are required to always have footwear on when roaming the public areas outside of your room.

7.  Staff should not use tables or other furniture in common areas to rest their feet.

NOISE

1. Always set your radios and TVs to a tolerable household noise level.

2. Be mindful of other tenants and refrain from congregating and conversing, walking, running, and shouting along the hallways
especially in the unholy hours.

3. If you exercise inside the room, please be extra mindful of your footsteps (jumping, running, moving about, etc.) as this can be
heard and felt by your neighboring rooms, especially the room directly below you.

LINEN ROOMS

Location: 2F Linen Room

1. Linen Room provisions- bed sheets, duvet covers, pillowcases and toilet paper.

A)  Onarrival, there will be a new set of linen on your bed and 3 rolls of toilet paper in the room.
B)  All subsequent linen changes and need for toilet paper rolls for the room can be collected by you from the assigned Linen
Rooms. Please use it responsibly.
C) Used and stained linen to be disposed of into the assigned trolleys in Linen Rooms.
2. Vacuum cleaners are available at the front desk on the first floor. Please follow the rules and return them promptly after use.
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CLEANING ITEMS

1.  Atoilet brushis provided in the toilet.
2. Dishwashing liquid is provided in each common room and replenished regularly.
3. Other items needed for cleaning will be at your own expense.

RUBBISH

Rubbish management is very strict in Japan and often quite different from what guests are used to. We would like to receive the full
cooperation of all residents for us to manage the considerable rubbish challenges in the building successfully.

1.

Rubbish from your room must be taken to the Rubbish Room and disposed of properly in the bins as labeled, at the following
locations:

Location: 1F (Hours 07:00 - 21:00) and accessible from outside the building.
Rubbish from common rooms will be collected regularly but if at any point it is full, please be considerate and take your rubbish
directly to the Rubbish Room.

Please follow closely all rules of rubbish segregation as noted in Appendix 1 of this document.

3.

4.
5.
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Cardboard should never be left in the common room. Please take all the cardboard directly to the rubbish room. Carboard boxes
need to be collapsed before discarding. Remove any labels that have your personal information.

DO NOT dispose of the cooking oils directly in the sink. Please dispose of it in the used oil canister in each common room.
SEPARATE disposal of sharp objects (fishhooks, broken glass, or anything that can be a safety issue) and bring it to the rubbish room
directly.

If rubbish rules are ignored, the management reserves theright to call the attention of the tenantinvolved and may change the system
without notice which may involve the adjustment of service or additional charges.

You will be issued with a keycard upon arrival. Only 1 key per tenant.

The keycard must be returned in good condition when you leave Midtown Niseko.

Itis your own responsibility to look after the keycard carefully - any loss or damage to the keycard will cost JPY 3,000. The
replacement fee would be the responsibility of the staff and payable in cash or credit card to Midtown Niseko.

Use your keycard to access the main entrance door during the period of 22:00~07:00.

PowbdE

Located on the 1F of the Midtown WEST building and accessible through your keycard. Operating hours: 06:00~22:00.

Follow the policies regarding usage posted at the gym. Any violations may result in refusal of entry.

During peak periods please consider and limit use to 30 minutes per machine.

Allindividuals using the gym facilities do so at their own risk. Midtown Niseko is not liable for personal injuries, loss of property or any
other claims arising out of the use of this facility.

Midtown Niseko reserves the right to shut off gym operation if deemed necessary (i.e.: covid precaution, operational issues, etc.)

SKI/BIKE STORAGE

1.

w

Ski and boots storage facility available for use at ground level. Please use the entrance by the driveway or lobby access. Refrain from
placing any items other than skis, snowboards, and boots. Take your skis, snowboards and boots from the ski room at the end of the
winter season and store them on your own during the summer season.

Bicycle parking is available during the summer season. All staff bicycles must be retrieved and stored elsewhere prior to the start of
the winter season. Storage is the responsibility of the staff.

Do not use the Ski/Bike storage for any repairs (ski/snowboard waxing, bike repair, tire changing, etc.)

Midtown Niseko is not liable for personalinjuries, loss of property or any other claims arising out of the use of this facility. Please follow
the rules and use the designated area.

RENT PAYMENT:

The tenant agrees to monthly charges for their accommodation as outlined in their individual employment contracts.
Any issues with rent and its payment should be directed towards the staff’s line employer and NOT to Midtown Niseko.

PARKING

Parking is limited and allocation is subject to availability depending on the season and business demands. Midtown Niseko determines
the number of available spaces and will only liaise with the relevant company’s HR in charge of staff accommodation. Parking is only
valid for those who have been given permits. These permits are assigned by your employer and NOT Midtown Niseko.

1.
2.
3.

Staff without a parking permit. will not be able to use the parking lot.
Refer to the Midtown Parking Allocation Map for details and parking in the designated areas only.
Midtown Niseko reserves the right to ask you to move your car if and as required.
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4. Midtown Niseko is not liable for any damage to your car, loss of property or any other claims arising out of the use of the parking facility.

5. Midtown Niseko reserves the right to change the parking system at Midtown. Overall, staff are discouraged from buying cars unless
they can secure their own parking space outside of Midtown.

6. Ifyouown a car and hold a valid parking permit, please handle cleaning and other maintenance tasks at local garages or auto shops.
Itis prohibited to use the parking spaces for repairs, car washing, and any other car maintenance. Itis prohibited to use the water from
Midtown to clean or use on your vehicle.

7. Parking agreements will be presented to those who will be issued a permit. Midtown Niseko reserves the right to change the parking
rules and allocations as necessary.

8. Anyunauthorized parking or violation(s) of the policy will lead to strict action. Kindly refer to your company’s policy regarding parking
arrangements.

9. Should you change your vehicle for any reason whether permanent or temporary, please inform your HR and Midtown Niseko.

CHECK IN:
Your arrival and check-in are coordinated between your Human Resources team and the Midtown Management Team. You will receive
your room key upon check-in. If you find any issues inside the room, reportimmediately to the front desk staff.

CHECK OUT:
Please notify your Human Resource Manager when you intend to leave the accommodation and follow the required procedures. Prior to
your departure and room inspection by a Midtown Niseko staff member, it is your responsibility to ensure:
1. Yourroomis clean and tidy
2. Soiled linens removed and returned to linen room
3. Allwaste removed and disposed of appropriately in the rubbish room at the 1F.
4. Theroom is leftin the condition handed to you with due consideration of the “Cleaning” clause reference to “regular wear and
tear” and “neglect/abuse” which is referred to in the “Midtown Niseko Accommodation Booking Confirmation”.
Return your room keycard to Midtown WEST reception desk staff member on duty.
Return any table wares (cutlery, bowls, cups, etc.) to your HR or employer and do not leave it inside the room.
7. Notethatif anyroomis leftin an excessively dirty condition as determined by the housekeeping staff, the tenant concerned may
be charged an additional fee.

oo

In case of sudden departure, we may not be able to accept your check-out inspection. Inspection may be scheduled after you leave,
and Midtown reserves the right to determine any additional fees/charges that may arise from the inspection with the presence of your
HR representative.

PACKAGES & LETTERS

1. Packages and letters may be collected at the reception desk during operating hours (07:00 - 22:00 daily), please present an ID card for
confirmation when claiming.
2. You may scan the QR code provided to check if a package or letter has been received under your room number.
3. Information needed for deliveries: ;
Your name and room number
Midtown Niseko
4-1-3-3 Niseko Hirafu, Kutchan-Cho, Abuta-Gun Hokkaido 044-0087
Phone number: (your own mobile number)
*Midtown Niseko will not accept deliveries requiring cash on delivery, or frozen and refrigerated products nor will they call you upon
arrival of these deliveries. You should be present to receive the items once they arrive otherwise, Midtown will refuse to accept the
delivery.

Any non-compliance with housing regulations may result in fines, tenants and/or material consequences and possible termination of the
Rental Agreement.

Following any damage to fixtures and fittings, Midtown Niseko reserves the right to notify your employer’s HR team of possible claims.
Midtown Niseko management has the right to amend these house rules from time to time as deemed fit.

Should you have any questions regarding arrangements at Midtown Niseko please feel free to approach the staff accommodation front
desk during operating hours of 07:00~22:00, who will be available to assist in ensuring you have a pleasant stay with us at Midtown Niseko.

Stairwell access is to be used during emergencies only. Refrain from using the stairwell to move around.
Staff elevators are reserved for staff and/or authorized personnel use only. Use designated guest elevators.

Back of House areas, including spaces designated for authorized personnel use are strictly off-limits to staff accommodation.
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GENERAL DISCIPLINE - 2 STRIKES AND OUT POLICY

All staff are entitled to a safe and secure environment and therefore, the Midtown Niseko management have instituted a “2-strike and out”
policy to ensure decent living conditions are maintained. If any tenant at Midtown Niseko is found to break the house rules after receiving 2
official warnings, the concerned tenant will be asked to leave the accommodation facility immediately and the tenant will be solely
responsible for their own housing arrangements elsewhere. A record of tenants who are on the strike list will be monitored and names will
be conveyed by Midtown Niseko management to their respective Human Resource department for appropriate actions and communication
with the associates

| fully understand and accept the house rules outlined in this document.

Full Name Signature

Company Position

Date
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I/RIUE Garbage Segregation and Disposal Guideline

1 Food waste/leftovers Vegetables, food scraps, leftovers, shellfish, meat bones, eggshells, fish bones, beef, pork, chicken, bread scraps,
$ZH shells, etc. Please take out kitchen paper or skewers.

B3 RO BEER BEMNSFE (T — /N IFZOMDITIAN)  IE-AZDHS JADOHN S, F-

R BEDE. NVDO<T B &, FyFUR—N—PRLGERFIRUBRVDTEE L,

2 PEThottles AXWkiRkL Only for beverage bottles. Please empty the contents.

BB R IRRIL DG SARBDRBVIEEENR B Ao FHIFZEICLTIZS L,

3 Drink Cans ER¥HE Only drink cans. Please empty the contents. Food cans should be disposed of under “other garbage”.

BRAHEDH . BAYIDEFEFENEEA. FHIFZEICLTIZE LY,

4 Glass R Glass bottles and jars, please empty the contents before disposing.

HS o RHEIFZEICLTLES W,

5 Other Garbage FOMNI= Burnable items, tea bags, plastic, food cans, sauce bottles and food bottles and cans

MABTI FSRAF VI BRYDE. BAERRDRL

XPlease take all garbage from_your room directly to the garbage room on the 1st floor. Please don’t use the common rooms for
disposing of your room’s garbage.

CAROFKRENMSHEIR, ESLMUNOIZRFIELIL—LICIETHCERTESFEBA. DEVIL-LOIZHNEBNIRERE
BLUFT,

XPlease Do NOT dispose of the cooking oils directly in the sink. Please dispose of it in the oil pot in each common room.

BEERZEZERUICIETRVTES W, RAMITOHMKRY FZEFALTIEIL,

Garbage other than the above must be disposed of directly on the 1st floor.

EEEUANDTIEiERE 1 BOTIEISETTES L,

Please do not dispose of broken dishes, glass, fishhooks, needles, or any other sharp objects etc. in the trash cans in the common
room. These items are of safety concern and must be disposed of directly at the Rubbish room at the 1F.

ENERBPASR, BIVE, #EIE ERICTEVI—LDITIFHICITETT, 1BEOITIEDRD SNIZIHAICIET
TLEEL,

All items listed should be brought and disposed of directly at the Rubbish room at 1F: cardboard (must be collapsed), broken glass,
ceramics, batteries, spray cans, gas canisters, fluorescent lights, Styrofoam, waste paper.

MEDITS 1 FUR—Ib, ENLBHE. . XTU—& ARE 2T, FIXFO-), M58

Please ask staff if you are ever unsure as to how to dispose of a certain type of rubbish. Thank you very much.
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SYRYIIZEICTHFRERIE. LTOIN—IVELLSBHRANEEE, CTERECHNDESBLWWELE
T SYRYOIZEIITHETDIETCDRY Y INRBICHATEDLDICTBHHDENDTT,
CBERCCFRGENSTVELES, RV IFPIET—I3 0700 bTFRIBERERNICHEHEVAED
ELRETV, BEAZITOEERERVATWERFSZEZR > TLET,

ARAYIPIAET—32700TRY
AR - SYRYTIUTIZ 1B
TYRYDZETI JOVRTARVICTHRHIDIETVWEREEED,
SEEE 0 #\H 07:00~22:00
BEES T 0136-21-2888
BFX—JU : info@midtownniseko.com

*BMADEBERIE. SYRYOZEO70RFETHEBLLIIESL, @ 5
WI-FI1 . .

Network: MidtownNiseko A9 =3y EEBRO QR I—
Password: Niseko20190801 REZEv LTI

1209—2vy FCHBICH =2 TDIV—IVERILEIR

ABEIE, 19—V M FT—EXZFHETSLT, BETDIIARNTOEREETLRIINIERY FH A,
ABE(E. UTDITAZEITOIBRFELEINTVET,

1. HWED, WEBNFLIHEERZEMEY I O—-REXRZIE7ZYIO—RTBDI &,

2. BUE, B, FOMOBEFETHRESNLZRZMCY I I I 7EY O O0—REFLE7YyITO-RITBC
to

3.HMDRY D=0 1—YDREMZIERIAREEDH BRIV T TA CADT IR,

4. \wFJ, FFR. BEERDTERE, PEFZIHEERTAZITOIC &

NODITARRERINFZIGZE. A1 V9—Xy b F—EXTONA I D SENBEZRIT. SVRITY
DAV =Ry b —EXOFRZRLETEIENHY XTI,

NSDITARIX. SVYRIDVERADSA Y —XRY M —EXDORBICKES<KHFEZS5X, OZ<DI—
HF—[CEBHEERFETTRELNGYXRTDTININE TERLIZEL,

R E

1. EFINIZESHHERERNEEREE L O>THYET. BARF—IL—LAOMICRES N T SEE
e CRIA<IEE L,

2. BHARURMITOAR (fEXEET) DERIFTSERSIES L,

3. BUNTORYENER UGG sAAHEEROIAENRINDIZENTIVET, ERISES TV
Y NIDHVRE CNICEENK T,

HEE - ATV 7

1. =LY TT7ECHREDGEIE. BEREAADEE. BICEBEEFELZ LNITTIEIL,

2. BHRINEABEDHEHAIAE T, WHNRDEHNTHN., tMDEBEZFERIT D EIFEIETNTULE
CP

3. EBENELA, BAE. AU I7O07—ICHFEVDAICTHL TERNEFICEINSNEFEZL D TIEIL,
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4. HEIIROME. BEFICODVWTIE—YNEFEEVWHIRETDOTI TESIZIL,

5. PBROEEE. ABEDEEICAVWTHBEVWLET., FIv o1 VHICOSHERDRE. RmvVEE
[CRAENHDZEIE. BESICIYRYIDOTOY MABHUELSIEETL,

6. CBEDHMBEICCRECCRAZEBEIIZED. AZFZIEIBHT 25EE. FIBEHD AEERICHAN
SELETV, AEHISDIFMEICDOVWTIE. B DASR - FIEZ CHR<ESV, SV RSYTY
Tl ABEHNSDER]. FEFEZEDEEZCPSHVEDEBEFZFMHITTEVEREA, CORJI—(C
EBRURES. BULLWERIANRESNET, £z, AEEICERUEBRIE. EFINTVSIL—LX
1 bDAEEFEFEAS ZEICRVYET,

7. CBHOZDOPEBEOEDHKER., SV RU—IL—LECHALESIV, CEBDDOIEEDRLUADREE.
SURU=I—LDOZHBIFE<S BRTY Wz UET,

8. TIDEMHKR. IEEO. EO. ZOMDIBEAVEILERIBADFET I LR EEH. MTILDHRIEENR
TATBDCEFEBEKEUSNTVWETD,

9. ZRE. f@m. RBEEXVITHFEVNTZIV, BHIECRME. BASNTERZEZES 2IZAICELREN, BF
SEEBEBFEILZTNSITISU THIB USHE, RSN ET,

10. b IvD— HEE HKEE. TOMOEBEOIV7IE. SV RIYD I ZEICHFEVDADH
MERTEET, BICSNVWRREZRE., FRRISERZ OETIHRIEVLERTD,

1. v J—EZDHKBICEBODEZENZEF O/258EF. CHETREL TETL,

12. £EFZE FERADKEIE. Vv I—A—T VFICEERDERULDVES ICTFFRL TSI, K8
EHo1E5AIE. AEBLTWLWEESERHYET,

13. BRICKDHIEZEH <z, EENICREREIT > TETL,

14. BREEMIIEEFFSBEDRZRIT IR UICULRVWTLSEE L,

15. BERISHKEMZTIDREXTEZRBSEIL,

16. ENTCOFEREDFERFRELEINTVETD,

17. ER. HR. KEREOZENREE(FENICHLEHIZETV, REVERECNICEENET,

18. Y RYITVERADSH S DEMDBEFREEEHIEHIETL,

19. TV RYIDIVATEEEYDOFER. RUFEAHFELEINTVET,

20. IEDHDFEAHIE<SKZUSNTVWET,

21. BYIAICADIRIE. ROQKPE, BREMIBLTLWRNWI EZHERLTLET, RF—EEYH
EHZHBEIRELLVGRIE. ABOKRICHE LT THEEULIEEL,

22. BEDEER R7ICE]. BB Y, BT —TREZFEALGBVTLIZETL,

23. BRFICAMZELS CEIETEFZER A

24. Ry ~DEFEAHIFIEILETT,

25. ABHIRHEI Y RYTUZE AN S DEHEDBERIIITVERF A, SBEITEISTHFRICES. D
ABEDAHZEEITDLOPRENNEULET,

26, B—AICDEHVOEDTHRHWEEIT2EEZSHBREICCHEUVLTHY T, EERDREICCHIEL
TV, BYMERBEE. OMEACEEICDOVWTIE, —tIn&EFZaLFEA,

EETES
1. 22:00~7:00 BEFIIEEZRIRICHZ, BNMNIHBIULIZTV, Feo RKABTOIHRARITERE
<FETL,

2. BEKEFZEICIE. #8. TT3M/IND, TD, TR T AS. BEREDFYF Y MHAEEINT
WET, MOANRTHEELFERATETD LD, ATHZERIEL. FRRIITDHBAICEL TR,
HEAT7A TLDOERESZEVWA., BIBEUESSIXERERA<KRZGBENRHYET,
FYFIFERREFIENVICRIRY., JIFIBAEDAELUTETTLESL,
MEHANSHREIZIE, KERICEB TR EETEFRAS
HEASADIYIDFEAHIIECEEICTHEVLLET. EYEEEIL. MIOMROBIBIZDVTIE.
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SBIFE Garbage Segregation and Disposal Guideline

1 Food waste/leftovers Vegetables, food scraps, leftovers, shellfish, meat bones, eggshells, fish bones, beef, pork, chicken, bread scraps,
HH shells, etc. Please take out kitchen paper or skewers.

B, BYID< T FKRER. BENSE (T4 —/\WIEFDMMDTIAN) . IE-AZDOHS. DN S, A

$-K-BEDE. NUDL<T B F. FYFIUR—N—PHEREFRVBV TSI,

2 PET bottles AXwkRML Only for beverage bottles. Please empty the contents.
BRI Y MIRRIL DA SAREIDIRVIFEENF A PHIFZEICLTSZE W,

3 Drink Cans EREHE Only drink cans. Please empty the contents. Food cans should be disposed of under “other garbage”.
BRHEDH . BAYIDEFEFNETEA PHIFEICLTET L,

4 Glass # Glass bottles and jars, please empty the contents before disposing.

HS A FHRIFZEICLTIZT LY,

5 Other Garbage ZDMNI= Burnable items, tea bags, plastic, food cans, sauce bottles and food bottles and cans
MABIZ TS RF VI BRYIOE. SAFRB DR

X Please take all garbage from_your room directly to the garbage room on the 1st floor. Please don’t use the common rooms for
disposing of your room’s garbage.

CAROGHENMSIEIR, ERRMNOIZIFIELIL—LICIETHCERTEFEA. JEVIL-LOIIHNENIRAE
LZFT,

X Please Do NOT dispose of the cooking oils directly in the sink. Please dispose of it in the oil pot in each common room.

EERZEZERUICIETRVTES W, RAMIFOHMRY FZEFALTIESL,

Garbage other than the above must be disposed of directly on the 1st floor.
ESUSADTI(FiEE 1 BOTIEITETTES L,

Please do not dispose of broken dishes, glass, fishhooks, needles, or any other sharp objects etc. in the trash cans in the common
room. These items are of safety concern and must be disposed of directly at the Rubbish room at the 1F.

ENEBBPAHS R, $HIVE, #HEFE ERCIAEII—LDOITIFMEICIHHETT . 1BEOITIEDRD SNIIGICIET
TLEEL,

All items listed should be brought and disposed of directly at the Rubbish room at 1F: cardboards (must be collapsed), broken glass,

ceramics, batteries, spray cans, gas canisters, fluorescent lights, Styrofoam, waste paper.

WMEDITS : FUR—Ib, ENRBHRE. . XTLU—& ARG 2T, FIXFO—-)b, M58

Please ask staff if you are ever unsure as to how to dispose of a certain type of rubbish. Thank you very much.
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Hello Team,

We want to remind you of some important house rules that we all need to follow
These rules are crucial for everyone's comfort and safety, so please read them carefully:

+» Sort Your Trash: Only use the rubbish room on the 1st floor of the Midtown East Building. This
room is accessible from the outside door

+» Quiet Hours: Keep noise down between 10 PM and 7 AM. Some of us have to wake up early,
and everyone deserves a good night's sleep

+¢ Cleanliness and Tidiness: Please clean up after yourself in the common areas. Wash any
dishes, pots, or pans you use right away. Also, don't leave empty carton boxes or other
rubbish in the common areas

¢ No Clutter in Common Areas: Keep your personal items in your room. The corridors should be
clear for safety reasons

+»* No Smoking or Vaping: This is not allowed inside the building

% No Open Flames: This includes candles and any other type of fire

+» Cook in the Kitchen: Please use the shared kitchen for cooking, not in your room

+» Take Care of the Property: Treat the equipment and your room with respect. You'll be charged

for any damages or losses

No Parking: Don't park at the Midtown premises

* Fixed Furniture: Please don't move any furniture that's fixed in place
Key Reminder: Always take your key when you leave your room to re-enter the building.

+» Reception Hours: Reception is open from 3:30 PM to 5:30 PM, Monday to Friday

+» Correct Reception: Do not go to the Midtown West reception; they cannot assist with our
building

+¢ Issues and Concerns: Please report any issues and concerns to HR on

X/

>

L)

A5

DS

X/
L %4

Microsoft Teams ( CTSPH-HR)

+» Urgent Situations: If you have an emergency, contact HR. We are here to help
¢ Guest Policy: Don't bring non-residents into the building without prior approval

Let's all do our part to make this a pleasant and safe place to live. Your
cooperationis greatly appreciated

Thank you for your attention to these rules!
Warm regards,

HR Team
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This agreement’s terms and conditions are based on the Colleagues Accommodation Policy and

Midtown Niseko House Rules as per September 2025.

Full name:

E-mail address:

Department: Position:

Date of arrival: Date of departure: o Undecided

Monthly accommodation rates are defined in Article 4 in the Colleagues Accommodation
Policy. Studio types and occupancy policy entitled by employment level are marked with a box.

Please tick the box corresponding to your employment level and your preferred occupancy

policy.
Employment | Studio Occupancy policy
Level Type Single Double Triple
G6/G5 A o o
G4 B O o
G3 C o O
G2/G1 D o

If you wish to downgrade your room category, please mention below:

Requested Studio Type: Requested Occupancy:

Full name of preferred colleagues/partner to share the room with:
1. 2.

Park Hyatt Niscko HANAZONO Employee: oYes ©No

PCPD South Village Hotel Co., Ltd. June 2023, Niseko, Japan Page1 of 2



I fully understand that accommodation will be provided based on level of employment and
availability of different accommodation categories. [ am aware of the fact consideration will be
given to individuals in choosing their sharing partner as much as possible, however, the
management reserves the right to assign sharing partners based on the Hotel's and Resident
Manager's needs and availability.

I have read and agree to the Colleagues Accommodation Policy and the Midtown Niseko House
Rules and Guidelines for Stay. [ understand that any violation of these terms and conditions

may lead to disciplinary actions.

Date Signature

A B

FIE, B DEH L_LBIORER T T —OZE X RPUESWO TR E LS
e EICEREL CWET, WAEHTFORLEICOWTIRRERIRY BESNLZ L%
B LTCWETE, AT ABIPNL YTV b3 =V v — DN EME & =X RIS T
T, BHMUPLEAHFERET DHEMEZHETHI EZHML TVET,

X, (FEEBEHERY >—] BXOR Ry REZ v v=ka g 2b—)L« JETA R
A HFHH, FELET, 20 OHKIGER LIZhe ., By OxI5 & 72 % e
WERHDHZ ERBEEL TWET,

EER) B4
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PARK HYATT NISEKO"

HANAZONO

Family and Friends Visit Approval Form

This approval form needs to be submitted to the Human Resource Department at least 7 days

prior to arrival date of family and friends.

Personal Detail of Colleague

Full name:

Department: Room No.:

Position:

Details of Stay for Family or Friends

Full name Relationship:

Date of Armival: Date of Departure:

If you are sharing your room with another colleague, you will need to get their signature to consent.

Colleague’s  Full name:

Signature: Date:

L] T fully understand that family and friends can only be accommodated if there is a free bed available
in the room. Sleeping on the floor is not an option and no additional bed can be provided to

accommodate guests.

L] T fully understand that visitors are not permitted to park at Midtown Parking and must make their
own parking arrangements during their stay. Any violation of the parking rule will result in a fine

which I will be responsible for settling.

[] My guest(s) would like to use the shuttle bus on (date)yat (time). [
understand that employees have priority on the shuttle bus, and therefore my guest(s) will only be

allowed to board if a seat is available.

Date Signature

Approval Human Resources General Manager Midtown Niseko
Date:

Signature:
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AR H B AT A—BHEEBEESR G6
STUDIO TYPE A - ASSOCIATES - EMPLOYMENT LEVEL G6
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AACHAAL TB—F—L)—F—HRIZTFTRAY FTR—2 v — BREEEHR G4

STUDIO TYPE B — TEAM LEADERS AND ASSISTANT MANAGER - EMPLOYMENT
LEVEL G5/G4
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AREASARALA T C—T—T v — BREEZER G3
STUDIO TYPE C - MANAGER - EMPLOYMENT LEVEL G3

\
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AACAHRIALATD=)—F—9yTaAZSvTFa, TIS—RAVRAYER

REE R G1/G2
STUDIO TYPE D - LEADERSHIP COMMITTEE AND DEPARTMENT HEAD -

EMPLOYMENT LEVEL G1/G2

I
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